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TOI: LTC03I Individual Long Term Care SERFF Status: Closed-Filed State Tr Num: 
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Filing Type: Advertisement Reviewer(s): Donna Lambert

Authors: Tammie Mills, Sherry
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Date Submitted: 05/23/2012 Disposition Status: Filed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: Partnership Long Term Care Rate Quote Status of Filing in Domicile: Not Filed

Project Number: IH-LTARGI.3 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: We are not

required to file Long Term Care marketing

pieces/forms in Illinois.   

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Individual Market Type: 

Overall Rate Impact: Filing Status Changed: 05/31/2012

State Status Changed: 05/31/2012

Deemer Date: Created By: Sherry Boitnott

Submitted By: Sherry Boitnott Corresponding Filing Tracking Number: 

Filing Description:

Re:	State Farm Mutual Automobile Insurance Company

	Individual Accident and Health

	NAIC #176-25178

	Partnership Long Term Care Rate Quote for AR

	Form #:  IH-LTARGI.3
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Enclosed for filing on behalf of the State Farm Mutual Automobile Insurance Company of Bloomington, Illinois are the

referenced Long Term Care internet rate quote pages.  These forms are being filed for informational purposes in your

state. 

 

These pages are considered an Invitation to Contract. 

 

The Welcome Page ICC11-IH-LTWELC, which is part of the flow, was approved in you state September 26, 2011 under

SERFF# SFCM-127620656. This form will be used countrywide including the Compact states. Therefore the form

number is generic as possible so that it can work in all states.   

 

The entire flow has been attached to the Supporting Documentation tab.

 

Your state approved the LTC Partnership Rider, 99717AR, on March 29, 2012 under SERFF # STFH-128148464.  

 

The format and colors that are on the internet pages are variable and may change from year to year. 

 

We are not required to file Long Term Care marketing pieces in Illinois.

 

The anticipated effective date of these forms will be September 9, 2012

State Narrative:

Company and Contact

Filing Contact Information

Sherry Boitnott, Tech - Contracts & Compliance sherry.boitnott.L54X@statefarm.com

1 State Farm Plaza 309-766-4162 [Phone] 

Bloomington, IL 61710-0001 309-766-8483 [FAX]

Filing Company Information

State Farm Mutual Automobile Insurance

Company

CoCode: 25178 State of Domicile: Illinois

One State Farm Plaza Group Code: 176 Company Type: 
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Laura Walters / Marketing D-3 Group Name: State ID Number: 

Bloomington, IL  61710 FEIN Number: 37-0533100

(309) 763-8104 ext. [Phone]

---------

Filing Fees

Fee Required? Yes

Fee Amount: $200.00

Retaliatory? No

Fee Explanation: 4 forms @ $50.00 per form

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

State Farm Mutual Automobile Insurance

Company

$200.00 05/23/2012 59359670
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Donna Lambert 05/31/2012 05/31/2012

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Donna

Lambert
05/24/2012 05/24/2012 Tammie Mills 05/31/2012 05/31/2012
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 05/24/2012

Submitted Date 05/24/2012

Respond By Date 06/25/2012

Dear Sherry Boitnott,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Coverage Information page, IH-LTARCI2.4 (Form)

Comment: An elimination or waiting period is not similar to a deductible.  Rule 11 Guideline 8(A)(1)32 states:  An

advertisement which is an invitation to contract and which fails to disclose the amount of any deductible and/or the

percentage of any co-insurance factor is not acceptable.  There is no dollar amount related to the elimination period.
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Donna Lambert



-
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 05/31/2012

Submitted Date 05/31/2012
 

Dear Donna Lambert,
 

Comments: 

We are responding to the objection that we received.  
 

Response 1
Comments: We have removed the sentence, An elimination or waiting period is not similar to a deductible, per your

request.  

Related Objection 1

Applies To: 

Coverage Information page, IH-LTARCI2.4 (Form)

Comment: 

An elimination or waiting period is not similar to a deductible.  Rule 11 Guideline 8(A)(1)32 states:  An

advertisement which is an invitation to contract and which fails to disclose the amount of any deductible and/or the

percentage of any co-insurance factor is not acceptable.  There is no dollar amount related to the elimination

period.
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

Form Schedule Item Changes

Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

Coverage Information

page

IH-

LTARCI2.

4

Advertising Revised SFCM-

12762065

6

IH-

LTARCI2.

4.pdf

Previous Version
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No Rate/Rule Schedule items changed.
 

Thank you. 
 

Sincerely, 

Sherry Boitnott, Tammie Mills
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Filed
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Advertising Coverage

Information page
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Previous Filing #:

SFCM-127620656
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LTARCI2.4.pd

f

Filed

05/31/2012
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LTARRQ.4

Advertising Long Term Care

Insurance

Revised Replaced Form #: IH-

LTARRQ.3

Previous Filing #:

SFCM-127620656

IH-

LTARRQ.4.pd

f

Filed

05/31/2012
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Advertising Additional

Information
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General Information Screens 
 
Figure 2: Five Coverage Type Options 
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Figure 3: Glossary: Long-Term Care Insurance with No Inflation Protection (ages 30-75) 
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Figure 4: Glossary: Long-Term Care Insurance with Simple Inflation Protection (ages 30 thru 60) 
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Figure 5: Glossary: Long-Term Care Insurance-Partnership with Compound Inflation Protection (ages 30 thru 79) 
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Figure 6: Glossary: Long-Term Care Insurance-Partnership with Simple Inflation Protection (ages 61 thru 79) 
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Figure 7: Glossary: Long-Term Care Insurance-Partnership with No Inflation Protection (ages 76 thru 79) 
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Coverage Information Screen 
 
Figure 8: Coverage Information 
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Figure 9: Glossary: Daily Benefit 
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Figure 10: Glossary: Benefit Factor 
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Figure 11: Glossary: Elimination Period 
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Figure 12: Glossary: Non-Forfeiture Benefit Rider   
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Rate Quote Screen 
 
Figure 13: Preferred 
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Figure 14: Glossary: Preferred 
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Figure 15: Select 
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Figure 16: Glossary: Select 
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Figure 17: Additional Information 
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Welcome Screen 
 
Figure 1: Welcome Screen 
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General Information Screens 
 
Figure 2: Five Coverage Type Options 
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Figure 3: Glossary: Long-Term Care Insurance with No Inflation Protection (ages 30-75) 
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Figure 4: Glossary: Long-Term Care Insurance with Simple Inflation Protection (ages 30 thru 60) 
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Figure 5: Glossary: Long-Term Care Insurance-Partnership with Compound Inflation Protection (ages 30 thru 79) 

  



6 
 

Figure 6: Glossary: Long-Term Care Insurance-Partnership with Simple Inflation Protection (ages 61 thru 79) 
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Figure 7: Glossary: Long-Term Care Insurance-Partnership with No Inflation Protection (ages 76 thru 79) 
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Coverage Information Screen 
 
Figure 8: Coverage Information 
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Figure 9: Glossary: Daily Benefit 
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Figure 10: Glossary: Benefit Factor 
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Figure 11: Glossary: Elimination Period 

  



12 
 

Figure 12: Glossary: Non-Forfeiture Benefit Rider   
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Rate Quote Screen 
 
Figure 13: Preferred 
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Figure 14: Glossary: Preferred 
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Figure 15: Select 
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Figure 16: Glossary: Select 
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Figure 17: Additional Information 
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Figure 10: Glossary: Benefit Factor 
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Figure 11: Glossary: Elimination Period 
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Figure 12: Glossary: Non-Forfeiture Benefit Rider   
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Coverage Information Screen 
 
Figure 8: Coverage Information 
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Figure 9: Glossary: Daily Benefit 
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